American Express AirWireless System

REAL-TIME ACCESS TO TRIP DETAILS IN THE

PALM OF YOUR HAND

Our travel counselors use the American Express AirWireless system

to send air, hotel and rental car information directly to your Personal
Digital Assistant (PDA). Choose the itinerary you want to view — either
past or future bookings — and the trip details are displayed instantly.
AirWireless eliminates the time and expense of paper itinerary printing
and delivery.

BENEFITS OF THE AIRWIRELESS SYSTEM

Convenient and Easy to Use

e Current itinerary and changes can be sent directly to the
traveler’s PDA for bookings and changes made through
American Express.

* Saves on paper itinerary delivery and printing costs.

* Works with Windows CE™ or Palm OS™ Personal Digital Assistant.

* Works with all major CRS systems.

Informed Decision-Making

« Travelers can view both past and future travel itineraries.

« Displays airport terminal, seating and confirmation numbers.

HOW IT WORKS

* The counselor queues the booking to the American Express
AIrWEB site where it is stored online.

« Travelers access AiIrWEB using their PDA and retrieve the
itinerary via AirWireless technology.

« The traveler selects the itinerary they wish to view and travel
plans are displayed instantly.
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