
Harness the power of Lightpath's fiber-optic network.
The enclosed materials will show you how.

It’s What‘s Inside That Counts.



Welcome
to Lightpath

Enjoy award-winning 

customer service and 

24 x 7 technical support 

from our Customer Care team.

Enjoy one-call convenience, fast issue resolution and “customer-first”
service from our trained specialists. The attached rolodex card lists
our toll-free number to call for technical support, billing and
customer service. Or go to www.lightpath.net/global/contact. 
Answers to customer’s Frequently Asked Questions can be 
found online at www.lightpath.net/customers/faq.

EXPAND YOUR SAVINGS 
Let Lightpath save you money on all your voice, data and Internet
services! Go to www.lightpath.net for details on our cost-effective
integrated solutions. The enclosed brochure gives an overview of 
our full product line.

Please accept the enclosed Flashlight, with our compliments. 
And thank you again for choosing Lightpath.

Jessica M. Crowley
Director, Customer First Care Center

GET THE INSIDE SCOOP ON THE LIGHTPATH ADVANTAGE 

> > > www.lightpath.net

The single source for ALL your business communications needs. 

> > > www.lightpath.net
Customer Care Center:  866-611-3434
          8 a.m. - 8 p.m. Monday -Friday
          Voice, Data or Internet Network Support > 
          Billing and Account Administration > 
          Lightpath Sales Representative > 
          Cable TV, Optimum Online or iO Service > 
email: info@lightpath.net
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Stay Connected
to Lightpath

Enjoy one-call convenience, fast issue resolution and “customer-first”
service from our trained specialists. The attached rolodex card lists
our toll-free number to call for technical support, billing and
customer service. Or go to www.lightpath.net/global/contact. 
Answers to customer’s Frequently Asked Questions can be found
online at www.lightpath.net/customers/faq.

EXPAND YOUR SAVINGS 
Let Lightpath save you money on all your voice, data and Internet
services! Go to www.lightpath.net for details on our cost-effective
integrated solutions. The enclosed brochure gives an overview of 
our full product line.

Please accept the enclosed Flashlight, with our compliments. 
And thank you for your business. 

Jessica M. Crowley
Director, Customer First Care Center

Lightpath is built for performance from the inside out.

Enjoy award-winning 

customer service and 

24 x 7 technical support 

from our Customer Care team.

GET THE INSIDE SCOOP ON THE LIGHTPATH ADVANTAGE 

> > > www.lightpath.net

> > > www.lightpath.net
Customer Care Center:  866-611-3434
          8 a.m. - 8 p.m. Monday -Friday
          Voice, Data or Internet Network Support > 
          Billing and Account Administration > 
          Lightpath Sales Representative > 
          Cable TV, Optimum Online or iO Service > 
email: info@lightpath.net
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> Get $25 for a minute of your time!
Your feedback helps us tailor our products to better meet your needs.
Take our brief online survey at ww.lightpath.net/surveylink, or fill out
the enclosed survey and drop it in the mail . We’ll e-mail you a $25
MasterCard® e-gift certificate good for any online purchase.


